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Teaching and Practicing Cultural Competency in the MENA Region
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Since the outbreak of the Arab uprisings in 2010-2011, the teaching of public
administration has been constantly evolving. Cases from Morocco, Qatar, and
other countries in the Arab region have demonstrated the need for more robust
cultural competency approaches on all major disciplines in public administration
at the master's degree level. The Network of Schools of Public Policy, Affairs, and
Administration (NASPAA) and the American Society of Public Administration
(ASPA) have also intensified their focus is on preparing students and faculty for
culturally diverse workplaces and establishing departments for effective public
administration in the Arab region. Through applying qualitative analysis of
documents and content in presenting relevant research published in the English
language in the past two decades, this study examines the impact of the value
added by the inclusion of cultural competency skills in public administration
programs in the MENA region on good governance.
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2 Deborah Lee Trent, "Transnational, Trans-Sectarian Engagement:
A Revised Approach to U. S. Public Diplomacy toward Lebanon," PhD.
Dissertation, The George Washington University, Washington, DC - United
States, 2012; Nicholas Weimer & Aziza Zemrani, "Assessing the Level of
Cultural Competencies in Public Organizations," Public Administration
Quarterly, vol. 41, no. 2 (2017), pp. 273-296; Catherine R. Craven,
"Thinking About Governance Through Diasporas: Decentering the State
and Challenging the External/Internal Binary," SFB-Governance Working
Paper Series, no. 76, Collaborative Research Center (SFB), August, 2018, pp.
1-25, accessed on 20/10/2018, at: https://bit.ly/2HHjHcd; Deborah L. Trent,
"Many Voices, Many Hands: Widening Participatory Dialogue to Improve
Diplomacy's Impact," Paper 4, University of Southern California Center on
Public Diplomacy Perspectives, 2018, pp. 1-52, accessed on 4/10/2018, at:
https://bit.ly/2uX8n9i

3 Aziza Zemrani & Cynthia E. Lynch, "Morocco's Dance with Democracy: An
Evolutionary Approach to Democratic Reform," The Innovation Journal, vol. 18, no.
1 (2013), pp. 1-13; J. Steven Ott, Lina Svedin & Yangi Tong, "Learning MPA Core
Competencies across Cultures: Insights from China and the United Arab Emirates,"
PA Times (August 2016), accessed on 31/10/2018, at: https://bit.ly/2SMpq60
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Advocacy of Cultural Competency Initiatives: Lessons for Public
Administration," Public Administration Quarterly, vol. 40, no. 1 (2016), pp.
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8  Hamid Ali, "Empowerment of New Generation of Public Servants," Paper
presented to the NASPAA conference on Toward a Quality Public Service
Education, Doha Institute for Graduate Studies, 13-14/11/2017, pp. 1-13.

9  Ibid.

10  Jennifer Bremer & Laila El Baradei, "Developing Public Administration
and Public Policy Master's Programs in Egypt," Journal of Public Affairs
Education, vol. 14, no. 3 (2008), pp. 439-462.

11 Ali.

12 Ibid.
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4  Weimer & Zemrani; Carrizales, Zahradnik & Silverio.

5  Paul C. Cozby & Scott C. Bates, Methods in Behavioral Research, 12" ed.
(New York: McGraw-Hill Education, 2014).
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Government," Public Administration Review, vol. 77, no. 6 (November/
December 2017), pp. 822-828.
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16  Catherine E. Wilson, "The Importance of Cultural Competence in
Public Administration," PA Times, 12/6/2015, accessed on 31/10/2018, at:
https://bit.ly/2VjE2fw

17 Newman.

18  "About SESAME!" Section on Effective and Sound Administration in
the Middle East (SESAME), accessed on 23/2/2020, at: https://bit.ly/2SSy7wk

19 Donald Klingner, "From Local to Global," in: Mary E. Guy & Marilyn
M. Rubin (eds.), Public Administration Evolving: From Foundations to the
Future (Abingdon: Routledge, 2015), p. 67.

20  Ibid.

21 "What is Good Governance?" United Nations Economic and Social
Commission for Asia and the Pacific, pp. 1-3, accessed on 31/10/2018, at:
https://bit.ly/39RU6td

=
sIYASAT ARABIYA | L— L.L'L‘.“.‘

o

O o 8513 iy 08U " dalsdl dousdl oul) shdu'y OlodoW
ASa) ylasdl le oyl ] sed ol ded OIS 13] sl
085 5895 Oled) Beaally diasdl dygy sl LYl Ll
Sliwogiy dls Glulyog «Olags ylwd] &}w swd,n.:g (o
o orlenlly puigell mmdd BBlxe gdlady (lagel

.“3)0@5)1.&@ N

dolen] dewlew OLLEI sle] 8 doyel Ohsdll Coale
Blsbiall ) "Gl g dl" 631 3 sVl 3,801 3 dasles
Lo 3l el sd) Joadl po sl (3 daluucs dublyiays 4oy
e 8 ddssall duy sl BSlaall 3 SLall plladl Tays g3
L)l Yool iz o (B cdpalind] Bdodl jamy 8150l
BT prea ol e oyl Q! gz sladVly duludl 3
B ygudl LdaVl Gysdl Gus gl LdwgSod] GLLeYI e Blael
phame Ols I Ll Qymdl e Y del ST
lgia 5008 51 rwsl 3,801 dilaie (3 Ogdosy iz
LSyis 00Vl i oMW Juditud S sl Gle Jazall slis
o8 davan 5,51 Jgos Olids

p8ilsol gous ¥ addl W=l 3 publsell eSS % Gl
2 e JS wditen Y ddslly dubglly duleall YIS
hawg¥l 3,80l 3 Brerall Cliall Glooaly ousslially Jlasly
&)l Byl 31 W85 dolell Olodsdl Gewsd 354z 0
gl 3 delglly 8usllly deie¥l dleslly LIl 2530l
ol LAdwy doye dgd JS dsls Oglite goub e (S
ey pboll sstwal Gl dsladlly deslaizl 5ol
sl Gl dele 8 duy 81 Jladsy hawsVl 3,1 dihie ggiume
gl 05939 3L sl Glorol 3o GusesSe (lobus

W=l dubo o)) duuyasdl 8)10Y) Mol ddlalls slaBVl 8)l3s o yell dSdowdl 13
168 2020/2/23 (3 dsved opludly duwhyull plas woasts laiel) pgunyell” Bylo)

https://bit.ly/2Vfywec
14 United Nations High Commissioner for Refugees, "Syria Emergency," The
United Nations Refugee Agency, accessed on 10/11/2018, at: https://bit.ly/2Vdu6Ek

15 Ibid.


https://bit.ly/2Vfywec
https://bit.ly/2Vdu6Ek
https://bit.ly/2VjE2fw
https://bit.ly/39RU6td

o

113 [ r= P WY

o

upell allell g dolell lwluullg §)layl (g6 LLAS :alo
Lol Jlasiig gVl Gridl délnio 9© laiwjlaog AdLEI Gjlandl s

dolsl) ByIaY) (5 LS 8eLiSUlg g 9l G5 S &l ol dyylir] Ol yde e dide Joor S

g5l &) e
N=65

%25

%20

%15
%10

—  m L
s Ol 5k

Cly,ak g gaze

1 degozne

%5 I I I
2 ds gams

Olegazdl JS

yduas]!
Nicholas Weimer, "The Culturally Adapted Public Administrator: How Accredited MPA Programs are Preparing Administrators with Cultural

Competency,” Partial Fulfillment of the Requirements for the Degree of Master of Public Administration, University of Texas-Pan American,

Texas, United States, 2011, pp. 274-296.
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Master of Public Administration, University of Texas-Pan American, Texas,
United States, 2011.
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