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Social Media Use, Trust and Surveillance in the Arab Region:
Insights from the Arab Opinion Index 2024/ 2025
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Drawing on data from the 2024/ 2025 Arab Opinion Index, this paper explores
evolving public attitudes toward social media across 14 Arab countries. It examines how
individuals use digital platforms to acquire and engage with news as well as political and
social discourse, especially in the context of ongoing regional conflicts. The findings
reveal high levels of reliance on social media for information, alongside growing concerns
about misinformation, censorship, and cultural harm. Despite widespread support for
content regulation, many continue to use these platforms for discussing political and
social issues. The paper underscores the complexity of digital awareness and engagement
in the Arab region and calls for more qualitative research to unpack public views on
censorship, freedom of expression, and the impact of social media on political awareness
and democratic values.
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2 Moran Quinn Ross & Joseph B. Bayer, "Explicating Self-phones:
Dimensions and Correlates of Smartphone Self-Extension," Mobile Media ¢
Communication, vol. 9, no. 3 (2021), pp. 488-512; Yue Lin et al., "Smartphone
Embodiment: The Effect of Smartphone Use on Body Representation,”
Current Psychology, vol. 42 (2023), pp. 26356-26374.
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